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About the Survey

* Population Surveyed: California adults age 18 and older
* Method of Data Collection: Cell and landline telephone by live

nterviewers calling from a central location call center

* Sampling Method: Dual frame random-digit dial cell and
landline telephone listings covering California

* Languages of administration: English, Spanish, Mandarin,
Cantonese, Vietnamese, and Korean

* Sample Size: 1,625
* Interviewing Period: January 21 — February 20, 2019
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Table 1
Broadband Internet Connectivity in California Households 2019

Not connected
A since 2017: -1%

Connected*® 88%
A since 2017: +1%

* includes connecting to the internet from a smart phone or desktop, laptop, or tablet computer
g

California Emerging Technology Fund 2019 Berkeley IGS Poll



Table 2
Trend of Broadband Internet Connectivity
in California Households (2008-2019)*

100% o, 849, 87% 88%
0% 0% 2% 3% TS T8% 7 e
. 62% i
60% SW
Percent Connected
40%
20%
0%

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2019

*Source: 2019 and 2017 results from the Berkeley IGS' Poll. Previous year results as reported by CE'TF from surveys conducted by The Field
Poll/ Field Research Corporation (2014-2016) and by the Public Policy Institute of California (2008-2013)
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Table 3
Connectivity to the Internet Through a Home Computing

Device vs. a Smartphone (2017 vs. 2019)

Can connect at home thru .

0
A Computing Device* 78%
0
A Smart Phone 84
79%
10%
Smart Phone Only 18% ‘ ‘ | ‘
w2019 m2017
Year

*This includes connecting through a home desktop, laptop, or tablet computer.
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Table 4a
Type of Internet Connectivity within California Households

across Demographic Subgroups: (1) Age and Race/Ethnicity

Unconnected  Underconnected* Connected through a computing device
Total

White Non-Hispanic
Latino (net)

Latino (English Dominant)
Latino (Spanish Dominant)
Asian American

African American

18-29
30-39
40-49 3% 4% &%
50-64 EEM% e 1%
65-74 IN23% e Mm%
75 and Older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Type of Internet Connectivity at Home

S

*Connected through a smartphone only
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Table 4b
Type of Internet Connectivity within California Households

across Demographic Subgroups: (2) Gender and Region

Unconnected Underconnected* Connected through a computing device

Male

Female

Los Angeles County
Inland Empire

Orange County/San Diego
Central Valley

S.F./Bay Area

Other California

0

X

o 10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

*
Connected throngh a smartphone only Type of Internet Connectivity at Home
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Table 4c
Type of Internet Connectivity within California Households

across Demographic Subgroups: (3) Nativity & Education Status

Unconnected Underconnected*  Connected through a computing device

U.S. Born  6%[8%) 86%
Born Elsewhere _ 66%

Less than high school _ 53%
High School Graduate _ 73%

Some College/trade school _ 82%
College Graduate 472% 94%
Post-graduate Degree .% 94%

0% 20% 40% 60% 80% 100%
Type of Internet Connectivity at Home

* Connected through a smartphone only
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Table 4d
Type of Internet Connectivity within California Households across
Demographic Subgroups: (4) Children, Marital and Disability Status

Unconnected Underconnected* Connected through a computing device

Children in the Household
No Children Present

Married

Not Married/Living Together
Single /Never Matried
Widowed/Separated/Divorced

Disabled
Not Disabled
0% 20% 40% 60% 80% 100%
* Connected throngh a smartphone only Type of Internet Connectivity at Home
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Table 4e
Type of Internet Connectivity within California Households across
Demographic Subgroups: (5) Tenure and Household Income

Unconnected Underconnected* Connected through a computing device

Homeowner

Renter

Less than $20,000
$20,000-$39,999
$40,000-$59,999
$60,000-$99,999

$100,000 or more

0% 20% 40% 60% 80% 100%

*Connected through a smartphone only Type of Internet Connectivity at Home
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Table 5
Length of Time Californians have had Internet Connectivity at Home and
Continuity of Connectivity (Among Internet Connected Households)

Non-
Continuous Continuous
1 year or less IO 74% 17%

More than 1 year to 3 years . 78% 21%

More than 3 years to 6 years .

0%  10% 20% 30% 40% 50%  60%  70%

76% 24%

87% 12%

Note: Differences between 100% and percentages with continuous or non-continuous access equal broportion not reportin
44 q 24
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Table 6
Self-Reported Reasons for Lack of Internet Connectivity at Home

Among those not connected*: As % of total population
Too expensive/no computer or o
% 5%
smartphone at home
4%
Can connect from another place _
Not comfortable using a _ 30/
. . 0
computer or going online
Internet not available where I _ 20/,
live

0%  10% 20% 30% 40%  50%  60%

*Percentages add to more than 100% due to multiple mentions

California Emerging Technology Fund 2019 Berkeley IGS Poll



Table 7
Awareness of Discounts Available to Low-Income Residents to Reduce
Their Costs of Getting Internet Service (Among Households Not
Connected to the Internet at Home)

Don'
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Table 8
Ways Californians Who are to Not Connected to the Internet or
Are Underconnected at Home Feel Disadvantaged

Feel disadvantaged when trying to . . .

Help a child with schoolwork

Gain new career skills/take classes online
Manage money/bank online

Learn about/access government services
Find out about Job Opportunities

Keep in touch with family/friends

Get medical information

Keep up with the News

0% 10% 20% 30% 40% 50%

*among unconnected or underconnected honseholds where children reside and based on a relatively small sample
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Table 9
Connectivity To the Internet Outside the Home

(Among Unconnected or Underconnected Households)

Not Reporte
10%

If yes, where?

At work: 14%

Home of friend/family: 14%
At/near the library: 13%
At/near a school: 9%

Other public building: 9%
At/near a store: 9%

Other places: 4%
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Table 10
Student Access to Individually Assigned Computing Devices at School

Can they take the
device home?

Yes, can take it home:
28%

No, cannot take it home
22%

Not sure
2%
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Table 11
Parent Access to their Child’s School Website and Email Contact with
their Child’s Teacher (Among Households with School-Age Children)

Don't Don't
Kno

Know
5%

4%

Access to School Website* Email Contact with Child’s Teacher

*to retrieve child’s homework assignments, grades or progress reports
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Table 12
Proportion of Californians Who Say They Have Avoided Making
Vehicle Trips in the Past Month by Using the Internet at Home

*Net of people who say they avoided making a vebicle trip by shopping online, working online from home, communicated with doctors online,
or taking classes online
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Table 13
Types of Activities Performed Online at Home That Enabled
Californians to Avoid Making Vehicle Trips in the Past Month

Average (mean) # of
vehicle trips avoided

last month
Shopped Online 55% 7.0
Worked Online From 21% 10.9
Home
Communicated with o
Doctor Online 18% 4.6
Took Education or Job 13% 3.0

Training Course Online

0%  10% 20% 30% 40% 50% 60%
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