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San José Digital Inclusion Program
Round 2 Grants Impact



City of San José

City of San José
San Joseé Digital Inclusion Partnership - Adoptions by Round 2 Grantees

San José Digital Inclusion Partnership - Adoptions by Rounds 1 and 2 Grantees
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Geographic Distribution by Zip Code

95112
13.4%
Other (50 more)
29.8%
95116
13.2%
95121
3.4%
95126
3.6% 95122
95125 12.8%
3.7%
95123
4.1%
95127 95111
6.5% 9.6%



Demographics - Children and Household Size

Children at Home Household Size

7 or More

1 -2 People

No Children

Children

5 - 6 People
22 ) ~ 3-4People



Demographics - Ethnicity and Home Language

Ethnicity Home Spoken Language
White o African American )
81% _ 3.0%, Vietnamese

Asian 17.0%

5.8%

Vietnamese
18.9%
Other
1.1% LatinX

51.2% Spanish




Demographics - Age and Annual Household Income

40-49

2829

2::{ oL

Annual Household Income

$100,000 or more

3.0%

Up to $20,000

$20,000 - $39,999

$40,000 - $59,999

30-39

23.9%

21.2%

11.0%

$60,000 - $99,999




Home Internet Connectivity

Unsustainably Connected
31.99

wr SO

Unconnected
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Underconnected
10.6%




Devices at Time of Intake

Smartphone

No Home Device

Laptop

Hotspot

Tablet

Smartphone Used as Hotspot

Desktop

0.0% 20.0% 40.0% 60.0%



Home Internet Connection Type

Spectrum

0.9%

School Provided Hotspot

32.6%

Other

4.8%
Lifeline Smartphone (Hotspot+Unlimited Data)

0.8%
Lifeline Smartphone (Hotspot)

5.0%
Library Provided Hotspot

2.5%
Human-IT (Mobile Citizen Network)

6.2%

32.8%

=k
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Comcast

32.8%

Free Community wifi

3.2%
Frontier

0.1%



Device Types Provided

SJDIP Refurbished Device Provided

£ Qo CBO New Device Provided
HH Refurbished Device Purchased

82.5%

CBO Refurbished Device Provided



Self-Assessment - Average Pre and Post Scores

All Adoptions Self-Assessment Scores
Element 1: Scored Higher than 15 22 4

8.2 o

Element 1: Scored Lower than 15

Element 2: Scored Higher than 15

Element 2: Scored Lower than 15

Element 3: Scored Higher than 15 S———

Element 3: Scored Lower than 15

= Average Pre-Score = Average Post Score
San Jose Library Adoptions Self-Assessment Scores

Element 1: Scored Higher than 15

Element 1: Scored Lower than 15 e )

Element 2: Scored Higher than 15—

Element 2: Scored Lower than 15 e = 5

Element 3: Scored Higher than 15 —:ﬂ

Element 3: Scored Lower than 15 e s 3

= Average Pre-Score = Average Post Score




Average Score Increase for All Elements (All)

International Chidiren
Assistance Network (ICAN)

Goodwill of Silicon Valley

Sacred Heart Community
Service

San Jose Public Library N = )
Foundltlg | 5.3

CreaTV SS— ]
. . %
badormationns Fmasss . =
Committee (IRC)

| 2.0]
Tech Exchnage [ 00

= Element 1 Change (Avg) = Element 2 Change (Avg)
Element 3 Change (Avg)



Average Score Increase for All Elements (<15)

Goodwill of Silicon Valley

San Jose Public Library Foundation

Latinos United For A New America (LUNA)

Sacred Heart Community Service |1

'
International Chidiren Assistance Network (IGAN) [ )

Cristo Rey San Jose High Sehool |1

Teh Exchnage |1

International Rescue Committee (IRC) 1)

= Element 1 Change (Avg) » Element 2 Change (Avg) - Element 3 Change (Avg)



Self-Assessment - Average Scores by Hours of Training

Element 1: Less than 6 Hours

Element 1: More than 6 Hours —

Element 2: Less than 6 Hours |

Element 2: More than 6 Hours [

Element 3: Less than 6 Hours

Element 3: More than 6 Hours
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