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I. Introduc�on 

Insure the Uninsured Project (ITUP) is a nonprofit with over 25 years of experience in the California 
health policy landscape. We bring together unique stakeholders in ways others cannot and do not by 
crea�ng connec�ons, educa�onal opportuni�es, and resources across sectors, geographies, program and 
policy areas, and levels of government. The mission of ITUP is to promote innova�ve and workable policy 
solu�ons that expand health care access and improve the health of all Californians. 

Each year ITUP convenes regional and statewide workgroups in California focused on learning from local 
health leaders on �mely health care policy and implementa�on topics. In 2020 and 2021, ITUP facilitated 
workgroup discussions on the impacts of COVID-19 response efforts in their communi�es. One of the 
most prevalent insights from workgroup par�cipants during the pandemic was how even with policy 
barriers removed, communi�es were unable to access telehealth because of a lack of sufficient, 
affordable, and equitable broadband and connec�vity. While the pandemic magnified digital inequi�es, 
among many others, these barriers existed long before the pandemic and will persist beyond the crisis, 
becoming an even bigger barrier in a health care system that depends on technology and connec�vity. 
Without affordable connec�vity, devices, and digital literacy, the health sector will not achieve the 
promise of virtual care; be able to leverage forward-thinking technology; and/or, make meaningful use of 
data and data exchange for many of California’s communi�es.  

Building upon this work, ITUP has become a leader in bridging the knowledge gap between health care 
and broadband advocates, bringing California’s health sector stakeholders to broadband, connec�vity, 
and digital equity conversa�ons at the state and local levels. ITUP’s broad network of over 4,000 
individuals, including local health care sector partners and state level advocates and legisla�ve staff, ITUP 
has been instrumental in championing a voice for health care in broadband and digital equity policy. 
Over the past three years, ITUP has built a track record as a trusted source of informa�on and educa�on 
on digital barriers to health, crea�ng mul�ple resources on the intersec�on of broadband and health 
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care, opportuni�es to address digital equity and ways for the health care sector to engage at state and 
local levels to close the digital divide and break down digital barriers to health.  

 
II. Purpose/Scope-of-Work Summary 

CETF funded ITUP to conduct strategic outreach to key California state government agencies to engage 
them in efforts to close the digital divide, including the California Department of Technology’s (CDT) 
Broadband for All initiative and adoption of the Affordable Connectivity Program (ACP). This work 
supported the goals of CETF’s “Action Plan for Telehealth”, which include: 1) enacting legislation to 
permanently reimburse telehealth service comparable to in-person visits; 2) investing in and ensuring 
ubiquitous high-speed Internet infrastructure to support telehealth for all patients and providers, and 3) 
institutionalizing telehealth, with accountability, for improving patient outcomes and overall population 
health. 

The partnership between CETF and ITUP, and this grant, supported ITUP’s work addressing and breaking 
down digital barriers to health. Such barriers are the largest to making telehealth more accessible and 
equitable and in CETF’s quest to ins�tu�onalize telehealth, create and advance policy solu�ons to truly 
leverage telehealth for beter health outcomes among California’s vastly diverse communi�es. Where 
CETF has the longstanding exper�se and effort on broadband and connec�vity work in California, ITUP is 
a trusted expert and leader in California’s health care delivery system—making the partnership and the 
work this grant supports invaluable for the cross-sectoral approach needed to advance digital equity and 
ensure equitable and quality access to telehealth for all Californians.   

III. Impact of Ac�vi�es 
 

A. Ins�tu�onalize Telehealth.  In collabora�on with CETF, iden�fy and co-outreach/co-facilitate 3-5 
State departments with leadership capacity to discuss what it would take to ins�tu�onalize 
telehealth within a State department.   

 
Deliverable: Support and connect CETF with 3-5 state departments to discuss what it would take 
to ins�tu�onalize telehealth with a State department and par�cipate in discussions. In addi�on, 
collaborate with CETF to iden�fy key messages and policy strategies for making telehealth more 
accessible, including ways to keep state departments accountable for equitable use of 
telehealth.  

Impact:  ITUP curated and shared with CETF a list of health care stakeholders to engage with on 
CETF’s effort to ins�tu�onalize telehealth. This resource iden�fied 20 individuals across seven 
government agencies, including the California Health and Human Services Agency, Department 
of Health Care Services, California Department of Aging, Department of Health Care Assess and 
Informa�on, California Department of Social Services, California Department of Public Health, 
the Center for Data Insights and Innova�on, and the Department of Finance. Within the shared 
resource, ITUP iden�fied key personnel and their contact informa�on for CETF to build their 
rela�onships with key department staff in an effort to strategize how to ins�tu�onalize 
telehealth in California. In addi�on, in March 2023, ITUP assisted CETF with brainstorming 
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several policy op�ons and direc�ons to advance CETF’s policy goals towards ins�tu�onalizing 
telehealth. ITUP provided CETF with health policy exper�se to enable messaging and poli�cal 
strategies on telehealth access and accountability.  

Atachment: No Atachment. 

B. Coali�on Building for Ins�tu�onalizing Telehealth.  In collabora�on with CETF, ITUP will strategize 
and support coali�on building around ins�tu�onalizing telehealth. 
 

Deliverable: Iden�fy and confirm 3-5 key coali�ons and/or key organiza�ons to support 
ins�tu�onalizing telehealth efforts.  
 
Impact:  ITUP iden�fied Mei Kwong, Execu�ve Director at the Center for Connected Health 
Policy (CCHP), and had scheduled mee�ngs amongst ITUP/CCHP/CETF on November 30 and 
February 14. CCHP organizes the Telehealth Policy Coali�on, where ITUP introduced CETF for 
ACP outreach and engagement, and iden�fied this coali�on as an ac�ve group to engage 
with to advance telehealth-related legisla�on and policy. ITUP also iden�fied the La�no 
Coali�on for a Healthy California (LCHC) to be a key organiza�on to connect with and sent a 
connec�ng email to their Execu�ve Director on June 26. In addi�on, ITUP iden�fied the 
California Pan-Ethnic Health Network (CEPHN) to be another key organiza�on to build 
rela�onships with and sent a connec�ng email to their Senior Policy Director on June 27.  
 
ITUP also curated a list of 66 individuals and organiza�ons in ITUP’s network, including 
contact informa�on, iden�fied as key health and health related stakeholders at the state and 
local level and across different aspects of the health care delivery system that CETF can 
connect with to advance their goals towards ins�tu�onalizing telehealth.  
 
Atachment:  No Atachment.  
 

C. Engage CETF in ITUP Conference.  ITUP will feature Health, Equity, and Broadband at the 
2023 ITUP Annual Conference. 
 
Deliverable: ITUP will produce and host a breakout session and/or panel featuring 
broadband and health equity on February 6-7, 2023. 
 

Impact:  The 2023 ITUP Annual Conference, Cultivating an Equitable Future of Health, 
concluded on February 6-7, 2023. The conference highlighted challenges, bold strategies, 
and policy opportuni�es to improve the health of Californians. Atendees were among the 
first to hear the ITUP Board of Directors' announcement of their selec�on of Crispin Delgado 
as new ITUP Execu�ve Director. Conference speakers shared important issues and solu�ons 
on workforce, health equity, CalAIM, broadband, fostering an an�-racist health system, data 
exchange, and more. Throughout the 2023 conference, ITUP featured conversa�ons 
centering digital equity for health in three ITUP-curated panels. 
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One of ITUP’s plenary/general sessions, atended by over 600 registrants (both virtual and 
in-person)—Health, Equity, and Broadband: Connecting California Communities consisted of 
both state and local leaders highligh�ng how broadband and connec�vity are essen�al to 
par�cipate in today’s technological world and eleva�ng the intersec�on of health and 
connec�vity and the importance of ensuring connec�vity for all Californians.  
 
In addi�on, a breakout session atended by over 85 registrants, Connecting Older Adults: 
Closing the Digital Divide for Older Californians, explored how broadband and connec�vity 
are social drivers of health. The panel of experts for this session explored the challenges and 
successes in closing the digital divide for older adults, especially within the context of 
telehealth and equitable and accessible health care delivery.  
 
A second breakout session, The Promise of Equitable, Accessible, and Quality Virtual Care, 
where prominent leaders highlighted how telehealth was a lifeline for consumers during the 
pandemic and can be u�lized as a con�nual tool to improve pa�ent outcomes and shared 
their visions for the future of telehealth and virtual care in California. This session was 
atended by over 85 registrants.  
 
Atachment: No Atachments.  
 

D. Consult on Grants.  ITUP will be available to consult with CETF on grant opportuni�es with 
funders and partner with CETF on project opportuni�es if applicable. 
 
Deliverable: ITUP will con�nue bi-weekly mee�ngs with CETF for updates, check-ins and 
grant discussions. 
 
Impact: Throughout the grant period, ITUP con�nued to regularly meet on a biweekly basis 
with CETF, connec�ng on many different opportuni�es to advance digital equity for 
telehealth. In these check-ins, ITUP and CETF not only checked in on grant deliverables but 
also found addi�onal ways to share ideas and solu�ons to move the digital equity needle 
forward.  
 
Atachment:  No Atachment.  
 

E. Educate State and Health Sector on Affordable Connec�vity Program (ACP).  In collabora�on 
with CETF and the California State Associa�on of Coun�es, co-outreach to, co-facilitate 
mee�ngs with, and meet with the iden�fied departments to educate them about the State’s 
Broadband for All ini�a�ve, opportuni�es for them to engage in CDT’s stakeholder 
convenings, and opportuni�es to connect California consumers to the Affordable 
Connec�vity Program (ACP).   
 



400 CAPITOL MALL, SUITE 900 
SACRAMENTO, CA 95814 

(916) 226-3899 
WWW.ITUP.ORG 

 

5 | P a g e  
ITUP is generously funded by the following core funders: 

The California Endowment | California Health Care Founda�on | The California Wellness Founda�on 

Deliverable: Support and connect CETF with 3-5 state departments to discuss the State’s 
Broadband for All ini�a�ve and the Affordable Connec�vity Program (ACP). 

Impact: Throughout the grant period, ITUP harnessed our role as an effec�ve convener and 
trusted health care delivery system expert to educate and engage state-level health care 
leaders on the many opportuni�es to advance digital equity, including CDT’s Broadband for 
All Ini�a�ve and the Affordable Connec�vity Program (ACP). To further leverage ITUP’s 
network and role as a trusted, reliable connector among health care leaders across the state, 
ITUP hosted an in-person Broadband Bootcamp event on April 12, where over 30 key health 
care stakeholders were invited to learn more about broadband and the state opportuni�es 
to engage with highlighted ini�a�ves and to par�cipate in interac�ve workshops to iden�fy 
problems and solu�ons facing health care and digital equity. State Department 
representa�ves, Brian Carter from the California Department of Aging, Laura Pelaez and 
Michael Freeman from the Department of Health Care Services, and Adam Dorsey from the 
Department of Finance atended the event, and many others were invited and expressed 
interest in an update on the outcome of the bootcamp. CETF was invited to present, 
par�cipate, and network at the event. Following the event, ITUP wrote and published a 
bootcamp report highligh�ng findings from the event, shared with atendees and CDT, that 
will be used in developing the State Digital Equity Plan to ensure that the plan is inclusive of 
the digital equity needs to ins�tu�onalize telehealth. A�er the bootcamp, evalua�ons were 
provided to par�cipants and there was an overwhelmingly posi�ve response from atendees 
and many expressed an interest in par�cipa�ng in another follow-up bootcamp.  

As noted in the above delivery, before the bootcamp, ITUP also connected with CETF the 
California State Associa�on of Coun�es (CSAC) to share an ITUP-created resource for health 
stakeholders and their contact informa�on.   

Atachment: No Atachment.  

F. Produce PowerPoint Presenta�on for Educa�onal Purposes and Upload to ITUP Website.  
Partner with CETF to create a PowerPoint slide deck for health stakeholders to introduce 
them to the State’s Broadband for All ini�a�ve, ongoing stakeholder engagement 
opportuni�es, efforts to ins�tu�onalize telehealth and educate them on the ACP. Slide deck 
and links to flyers and other resources will be made publicly available on ITUP’s website and 
shared with key stakeholders. 
 
Deliverable: Create a PowerPoint slide deck for health stakeholders and those associated in 
health fields and philanthropy. Launch page available on ITUP’s website with all relevant 
materials. 
 
Impact: Over the past three years, ITUP has been crea�ng and upda�ng PowerPoint 
resources, fact sheets, issue briefs, policy toolkits, and other resources to facilitate a beter 
understanding of the digital divide, and the current and upcoming opportuni�es to advance 
digital equity for accessible, equitable telehealth and virtual care. In the grant period, ITUP 

https://www.itup.org/itup-broadband-bootcamp-report/
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created PowerPoint resources for the broadband bootcamp event (see Atachment A), and 
ITUP also curated and presented educa�onal PowerPoint resources to the San Joaquin Valley 
Digital Equity Coali�on (see Atachment B), our broader ITUP network at a recent Policy 
Forum en�tled “Digital Equity is Health Equity” (see Atachment C), and to the Central Valley 
Health Network (CVHN) Quarterly Roundtable event featuring a connec�on between Medi-
Cal redetermina�on outreach and connec�ng Medi-Cal members to ACP (see Atachment D). 
These PowerPoints and resources, as well as ACP flyers, can be found on ITUP’s dedicated 
Broadband webpage, “Health, Equity, and the Digital Divide”. The webpage has garnered 
over 300 independent views throughout the grant period. 
 
Atachment:  ITUP-created PowerPoint resources are atached as Atachments A-D. 
 

G. Distribute ACP Flyers/Websites.  ITUP will distribute ACP promo�on flyers electronically to 
ITUP’s network of consumer-facing partners, as well as promote ACP on the ITUP website. 
 
Deliverable: Distribute 10,000 ACP promo�onal flyers electronically to ITUP’s network of 
consumer-facing partners and provide list of organiza�ons and reach (e.g., number of 
members associated with each organiza�on). 
 
Impact: During this grant period, ITUP also conducted targeted outreach with health clinic 
consor�a partners in the ITUP network including the Alameda Health Consor�um (es�mated 
reach is over 200,000 individuals) and Central Valley Health Network (es�mated reach is 
over 90,000 individuals) to distribute ACP adop�on materials in parallel with Medi-Cal 
redetermina�on outreach efforts. Based on the high-value reach of our partners, we 
es�mate about 29,000 flyers will reach Medi-Cal members served by clinics in these regions 
(calcula�on based on an assump�on that flyers will reach at least 10% of the clinic pa�ent 
popula�ons highlighted above).  
 
In addi�on to targeted outreach to the clinics (this work is ongoing beyond the grant period), 
ITUP also harnessed other opportuni�es to broaden ACP outreach to Medi-Cal members, 
through ITUP’s network that predominantly serves the Medi-Cal popula�on. ITUP shared 
ACP adop�on strategies and resources at our two broadband-focused convenings on April 
12, 2023, and June 8, 2023. ITUP also shared ACP flyers with the California LGBT Health and 
Human Services Network to share during their listening sessions.. ITUP shared flyers at or 
with over 300 individuals and organiza�ons through these events.  
 
Atachment:  No Atachment.  
 

H. Integrate Health Voice.  ITUP will con�nue its broad-based work to elevate the health voice 
in broadband and Affordable Connec�vity Program policy and infrastructure discussions 
where appropriate, including with the California Department of Technology and in coun�es 
as opportuni�es arise. 

https://www.itup.org/itup-engages-on-health-equity-and-the-digital-divide/
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Deliverable: ITUP will con�nue atending major coali�on mee�ngs pertaining to telehealth 
and broadband to elevate the health voice in broadband, (i.e., California Telehealth Policy 
Coali�on and Center for Connected Health Policy). 

Impact: ITUP believes that the future of an accessible, equitable, and quality health care 
system, and beter health outcomes for all California communi�es are strongly impacted by 
the digital divide. To break down digital barriers to health, and advance CETF’s goals to 
ins�tu�onalize telehealth, ac�ve engagement of health and health policy leaders on CDT’s 
Broadband for All Ini�a�ve and other opportuni�es to address digital barriers, is paramount. 
ITUP not only atends major coali�on mee�ngs to be a health voice for digital equity, but 
ITUP has also taken on leadership roles to beter serve as the conduit between digital and 
health equity to align with CETF and stakeholders alike in advancing the mission towards 
digital and health equity. In this grant period, ITUP served as a co-chair on the Telehealth 
Policy Coali�on, to lead the coali�on’s educa�on and advocacy direc�ons, especially around 
broadband and digital equity efforts. ITUP is also a co-chair of the Health Outcome Area 
Working Group (OAWG) for the California Department of Technology’s State Digital Equity 
Planning stakeholder process, regularly atending, and o�en presen�ng at, public 
stakeholder mee�ngs. ITUP has given three formal presenta�ons on February 16, March 16, 
and June 15, 2023, for the OAWGs throughout the grant period, in addi�on to connec�ng 
CDT with health stakeholders, conduc�ng outreach to get stakeholders to the event, and 
providing content support to generate though�ul, meaningful conversa�ons around the 
needs of health care stakeholders. ITUP also facilitated targeted outreach to support CDT 
and CETF outreach for the Regional BEAD Planning Workshops. ITUP promoted these events 
on social media, through network-wide emails, and by sending targeted emails to atendees 
of ITUP’s broadband bootcamp, and other regional ITUP partners engaging in digital equity. 
ITUP staff also atended the Sacramento Regional BEAD Planning Workshop on May 11, 
2023.  

Atachment:  No Atachment.  
 

IV. Summarize Challenges and/or Lessons Learned 

At the beginning of the grant period, Execu�ve Director, Ka�e Heidorn, resigned from her posi�on. The 
ITUP Board began an execu�ve director search and Board Chair, Marian Mulkey, stepped in to serve as 
Interim Execu�ve Director. To address these challenges, ITUP staff took on addi�onal responsibili�es to 
manage key organiza�onal responsibili�es and workflows to ensure a successful transi�on. ITUP staff 
also con�nued to successfully plan the ITUP Annual Conference in February 2023. With Crispin Delgado 
as ITUP’s new execu�ve director, ITUP has embarked on a 6-month process to develop a new three-year 
strategic plan.  

On the policy landscape, two addi�onal challenges arose. A�er two state budget cycles with historic 
surpluses, California’s fiscal year (FY) 2023-2024 budget faced a steep $31.5 billion deficit. The budget 
deficit presented uncertain�es and significant policy process barriers that impact both health and 
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broadband investments—including availability of funds earmarked for the Broadband for All Ini�a�ve. In 
addi�on, at the federal level, the $14.2 billion investment from the Infrastructure Investment and Jobs 
Act (IIJA) that supports the ACP program is expected to be spent en�rely, with no replacement funding, 
by Spring/Summer 2024. These poli�cal shi�s impact the strategies and progress towards both ACP 
adop�on and CETF’s goals to ins�tu�onalize telehealth.  

During the grant period, crea�ng connec�ons among various key health care stakeholders across 
mul�ple organiza�ons and coali�ons requires dedicated �me to con�nuously build rela�onships and 
form las�ng partnerships to bridge the digital divide and help transform California communi�es to have 
the best opportunity for health.  

V. Set forth how ITUP proposes to work with CETF moving forward.   

Moving forward, ITUP hopes to con�nue our partnership with CETF as leaders and conduits between 
health and digital equity. ITUP intends to con�nue our work connec�ng health care delivery system 
leaders at the state and local levels to state-level opportuni�es, funding, and policy engagement. ITUP 
will also remain an advice leader in ensuring that the SDEP and investments in broadband infrastructure 
and support are inclusive in breaking down the pervasive digital barriers to health. As CETF con�nues its 
work on closing the digital divide, ITUP will remain a trusted health care system and health policy expert 
and a telehealth policy resource for CETF. 

 

 

  

https://acpdashboard.com/


Closing Equity Gaps: 
Broadband Bootcamp for 
Health Care Stakeholders 

ITUP Broadband Bootcamp

April 12, 2023

Attachment A



ITUP Mission & Vision 

Mission
ITUP’s mission is to promote innovative and workable policy solutions that expand 
health care access and improve the health of all Californians. ITUP implements its 
mission through policy-focused research and broad-based stakeholder 
engagement.

Vision
ITUP believes that all Californians should have a fair opportunity to live their 
healthiest lives.



ITUP Values

ITUP Seeks a Health Care System that is: 
Universal – All Californians are eligible for comprehensive health coverage and services, including 
primary, specialty, behavioral, oral, and vision health services, as well as services that address the 
social determinants of health.

Equitable – All Californians receive health care coverage, treatment, and services that address the 
social determinants of health regardless of health status, age, ability, income, language, race, 
ethnicity, gender identity, sexual orientation, immigration status, and geographic region.

Accessible – All Californians have access to coverage options and services that are available, timely, 
and appropriate.

Effective – Health, health care, and related services that address the social determinants of health 
are person-centered, value-based, coordinated, and high-quality.

Affordable – Coverage and services are affordable for consumers at the point of purchase and 
care; and, at the health system level for public and private purchasers





Level Setting: Broadband 
Bootcamp Basics Workshop

Chris Mitchell
Director, Community Broadband Networks
Institute for Local Self-Reliance



Christopher Mitchell
Community Broadband Networks
Institute for Local Self-Reliance

April 12, 2023
@CommunityNets
CommunityNets.org

Telehealth Broadband Bootcamp:
Broadband 101



Agenda
 Basic background resources
 Networking basics
 Fiber optic networks
 Show and  Tell
 Short Break
 Fun economics!
 Wireless
 The Future!
 Q&A



Institute for Local Self-Reliance

 Formed in 1974
 Focuses 

 Local Banking
 Energy Democracy
 Independent Business
 Waste to Wealth & Composting

 Community Broadband 
Networks
 CommunityNets.org



https://commons.wikimedia.org/wiki/File:Network_switches.jpg





Access or Availability? 



Fact Sheets!

ILSR.org/exploring-digital-equity-fact-sheets/



Power and Poverty, not Technology

ConnectHumanity.fund/report-financing-ccps/

Half of humanity 
is connected to 
high-quality 
Internet access.

The other half will 
not be connected 
by the business 
models that 
connected the 
first half.  



CommunityNets.org



ConnectThisShow.com

BuildingforDigitalEquity.com



What is a “network”?

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

A network is a connection between 
devices that allows them to communicate

and send information to each other.

https://creativecommons.org/licenses/by-sa/4.0/


What is a “network”?

A network can be very big or very small.

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


What is an 
“internetwork”?

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


What is an “internetwork”?

Jenny

Janice

Janice wants to 
talk to Jenny...

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


What is an “internetwork”?

Jenny

Janice

Janice can just connect 
her house to the 
internetwork so she 
can talk to Jenny!

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


Bits

- The base unit of information (data)
- A bit represents a choice between 2 states or categories

1 and 0
light and dark
Yes and No

- Using an electrical signal (on and off)
Ideal signal Real signal

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


Bits: How computers send data

Network

Phys
ical
signa
ls

BitsHuma
n-
reada
ble 
data

Phys
ical
signa
ls

Bits Huma
n-
reada
ble 
data

Attribution: Black Brilliance Research Project, Local Connectivity Lab, UW ICTD Lab (2022) 
Adult Digital Stewards Course Materials, Seattle Community Network - https://creativecommons.org/licenses/by-sa/4.0/ 

https://creativecommons.org/licenses/by-sa/4.0/


Wired Technology – Quick History
 DSL – 1-30 Mbps
 Unreliable
 Slow
 Mostly Rural

 Cable – 100-1200 Mbps
 Decent Download speeds
 Expensive
 Monopoly Problem
 Urban

 Fiber optics – 100-10,000 Mbps
 Building
 Topology!



Fiber optics

 Virtually unlimited speed, limited only by the 
equipment you place on the ends of the fiber

 Can carry signals for long distances
 Undersea fiber cables go all the way across the 

oceans (1000s of miles)
 Will need to re-generate the signal every 60 

miles or so
 Low weight
 Very Reliable

thefoa.org/tech/ref/basic/fiber.html

commons.wikimedia.org/wiki/File:Optical_fiber_cable.jpg



Video – Fiber Network Overview!

YouTube.com/watch?v=qr9zjtfHR-w



www.rwdfoundation.org/dell - Courtesy of Robert W. Deutsch Foundation

http://www.rwdfoundation.org/dell


www.rwdfoundation.org/dell - Courtesy of Robert W. Deutsch Foundation

http://www.rwdfoundation.org/dell


www.rwdfoundation.org/dell - Courtesy of Robert W. Deutsch Foundation

http://www.rwdfoundation.org/dell


www.rwdfoundation.org/dell - Courtesy of Robert W. Deutsch Foundation

http://www.rwdfoundation.org/dell


Central Office Fiber



Aerial Fiber Construction

Courtesy, Dale Smith, NSRC, University of Oregon







Underground Fiber Construction

Courtesy, 
Dale Smith, NSRC, 

University of Oregon



Fiber Optic System Locates

Courtesy, 
Dale Smith, NSRC, 

University of Oregon



Fiber Optic Systems Outages

Courtesy, 
Dale Smith, NSRC, 
University of Oregon







Fiber Optics Show and Tell

 Then a quick break!



Fiber Optics Economics

 High Upfront Costs
 Cost to build in Midwestern city, single family homes, directional 

boring in $/foot
 Conduit $1
 Labor $9
 Fiber $1-$2
 Permitting $2
 Handholds, Couplers, Splicing misc, locate wire $2.5
 Total: $17 (roughly at scale, this is super efficient and not California)

 Low Operating Costs
 Additional Cost to Connect a Home: 

 $1000 - urban single family 
 $500 – apartment / condo
 $3,000 - $5,000 for many rural



Health Care and Broadband

 Is a $2500 one-time cost, with $300-$500 per year in operating expenses, 
“expensive” in health care?

 Analysis: 10 rural, Black, high-poverty counties in Georgia, Alabama, 
Mississippi
 235k population
 About $3 billion in annual healthcare spending
 20% households no insurance, less than $25k/year income
 Effective telehealth saves $43 million each year, half from regaining lost 

productivity, rest from emergency visits, readmissions, admissions
 Estimated cost to connect 63k households, $80 million one time costs; $2-3 

million digital equity investment per year, assumes Affordable Connectivity 
Plan continues

 Many other benefits that are extremely difficult to quantify – ex: 
Chattanooga removed racial gap in parental involvement in schools 





Wireless Technology

 (Still mostly wired)
 Mobile
 4G LTE and 5G

 Fixed
 Wi-Fi
 Satellite
 Geostationary
 Low Earth Orbit

 High Operating Expense, 
Rapid Replacement 
Schedule

© Justin Smith / Wikimedia Commons, CC-By-SA-3.0



Fixed Wireless Technology



Fixed Wireless Technology



Fixed Wireless Technology



The Future: Business as Usual Course
 Over next 5-7 years, rapid improvement in rural Internet 

access
 Little change in low-income adoption, particularly in rural 

areas
 Cities, better cable modem service, more fiber in many parts 

of some neighborhoods
 More competition, then less in moderate-affluent areas due to 

consolidation
 Little market competition disciplining pricing - 

$100/month/hh
 Affordable Connectivity Program – high cost to renew 

funding… ACPDashboard.com 



christopher@ilsr.org      CommunityNets.org     ILSR.org
@communitynets

mailto:christopher@ilsr.org


Networking Lunch



Elevating Health Care 
Connectivity Needs for the 

State Digital Equity Plan
Marissa Montano, PhD
Director of Policy 
Insure the Uninsured Project (ITUP)



The Opportunity: Broadband 
Investments and the Future of Health

Federal Broadband $45 Billion Dollars in the 
Infrastructure, Investment and Jobs Act of 2021 (IIJA)
$6.5 Billion Investment in California
Telehealth Flexibilities are Permanent 



State-Level Broadband Engagement

 California Public Utilities Commission (CPUC)

 California Department of Technology (CDT)

 State Digital Equity Plan (SDEP)
 Outcome Area Workgroups (OAWGs)

 Health OAWG

 Digital Literacy & Inclusion OAWG

https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/broadband-implementation-for-california/bead-program
https://cdt.ca.gov/broadband-and-digital-literacy-office/
https://broadbandforall.cdt.ca.gov/state-digital-equity-plan/


BROADBAND 

FOR ALL

Broadband For All, 
Digital Equity & 
BEAD Planning 
Overview

Anh Q. Nguyen, 
Engagement and Operations Manager
Office of Broadband and Digital Literacy 
California Department of Technology 

April 12, 2023



Access

Adoption Digital Literacy 
& Inclusion

Affordability



Assembly Bill 
2750 (2022)



Infrastructure Investment and Jobs Act (IIJA)
The IIJA invests roughly $65 billion to support broadband deployment 

and adoption and promote digital equity in states.

Broadband Equity, Access, 
and Deployment (BEAD)

$42.45B

Digital Equity Planning, 
Capacity, and Competitive 

Grants 

$2.75B

IIJA Statute: https://www.congress.gov/117/plaws/publ58/PLAW-117publ58.pdf

https://www.congress.gov/117/plaws/publ58/PLAW-117publ58.pdf


SDEP AND BEAD Plan 
Coordination

BACKGROUND

• CDT administering entity for Digital Equity 
Planning program

• CPUC administering entity for Broadband 
Equity, Access and Deployment program

• Planning processes will be coordinated
• Extensive statewide and local engagement 

and input
• When completed, both plans will be 

integrated and unlock hundreds of millions of 
additional dollars to achieve Broadband for All



Covered Populations
SDEP & BEAD PLAN REQUIREMENTS

4
Veterans

8
Individuals 

who 
primarily 
reside in 

a rural area

The Digital Equity Act prioritizes investments for eight “Covered Populations”

6
Individuals with

language barriers
including individuals 

who Are English learners; 
and have low levels of 

literacy

2
Aging 

individuals
(60+)

3
Incarcerated 

individuals

5
Individuals with 

disabilities

7
Members 
of a racial 
or ethnic 
minority 

group

1
Individuals 

living in 
covered 

households with 
an income at or below 
150% Federal Poverty 

Level

9
Women 

10
LGBTQI+

other than individuals 
who are incarcerated in 

a Federal correctional 
facility

Specifically called out in the BEAD 
notice of funding opportunity



SDEP PLANNING APPROACH

PLANNING COMPONENTS

The planning process will consist of 
five components:

• Statewide Planning Group (SPG)

• Outcome Area Working Groups
(OAWGs)

• California Digital Equity Survey(s)

• Broadband for All, Digital Equity &
BEAD Regional Planning Workshops

• Statewide Public Engagement



The State Digital Equity 
Planning (SDEP) process will 
consist of five components:

SDEP APPROACH

Six Outcome Area Working Groups

Education Health Digital Literacy and 
Inclusion

2 31

Essential Services, 
Accessibility and 

Civic Engagement

Workforce and 
Economic 

Development

Tribal Collaboration

5 64

OAWG STAFF
Scott Adams, Cole Przybyla, Laura Sasaki, Anh Nguyen

Contractors + Graduate Student Assistants



SDEP TIMELINE Approximate and Subject to Change

2022 2023

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV

Stakeholder Mapping Survey & Ecosystem Mapping Draft 
Plan

Public 
Comment 

Period
Refine Plan

Data & Gap Analysis

Stakeholder Outreach and Engagement

Regional – Local Outreach 
Events

CDT 
applied for 

SDEP 
funding

Kick-off 
10/24

CDT 
receives 

SDEP 
funding

SPG 
meeting 
1/25/23

SPG 
meeting 
4/26/23

SPG 
meeting 
7/26/23

SDEP 
draft 

posted for 
public 

comments 
(Open for 
30 days)

Final 
SDEP 

submitted 
to NTIA

California State Digital Equity Planning (SDEP) Timeline
Important milestones for State Digital Equity Planning:

SPG 
meeting 
10/25/23



Takeaways/Findings

• Telehealth is a powerful tool, but only if individuals have access to the 
technology, devices, trainings, and skills to use it effectively.

• Every population has unique needs and challenges, hence it’s important 
to include the community’s voices in the process of co-designing potential 
solutions.

• Rural Communities have been left behind when it comes to digital infrastructure, 
resulting in slower economic growth and fewer investment opportunities.

• Digital equity initiatives can improve health outcomes by partnering 
with healthcare providers and training digital navigators.



WE NEED YOUR 
HELP



THE DEEM TOOL IS LIVE!
The Digital Equity Ecosystem Mapping 
tool tracks Digital Equity programs, 
plans, services, and resources throughout 
California. The mapping tool will 
help identify:

• What programs are being offered, where
they're being offered and to whom, and
what is missing in each region.

• Barriers to achieving digital equity in
every California county.

How to Take Action

Digital Equity Ecosystem 
Mapping (DEEM) Tool



Visit Bit.ly/DEEMSurvey or scan the 
QR code using your mobile device.



CDT will distribute a statewide Digital 
Equity Public Survey in multiple 
languages to residents of California to 
identify barriers to digital equity, especially 
for Covered Populations.

The survey is intended to capture 
information about internet access, internet 
affordability, and internet adoption for 
residents in California households.

How to Take Action

Digital Equity Public Survey

Timeline: Launch Q2 2023



Scan the QR code using your mobile 
device or visit us at 
bit.ly/CADigitalEquityPlanEvents

Broadband for All

Broadband for All, Digital Equity 
and BEAD Regional Planning 
Workshops

• Friday, April 14, Merced
• Saturday, April 15, Fresno
• Friday, April 21, San Diego
• Thursday, April 27, Chico
• Friday, April 28, Santa Rosa
• Wednesday, May 3, Eureka
• Friday, May 5, San Jose
• Thursday, May 11, Sacramento
• Friday, May 12, Grass Valley

• Tuesday, May 16, Inland Empire
• Friday, May 19, Los Angeles
• Saturday, May 20, Long Beach
• Wednesday, May 24, Santa Ana
• Tuesday, May 30, Tuolumne
• Thursday, June 1, Santa Maria
• Friday, June 2nd, Seaside
• To Be Announced: Oakland



Anh Q. Nguyen
Engagement and Operations Manager 
anh.q.nguyen@state.ca.gov 

Digital Equity Planning General: digitalequity@state.ca.gov

California Department of Technology
Office of Broadband and Digital Literacy

Contact Us

mailto:digitalequity@state.ca.gov


BROADBAND 

FOR ALL

Thank You
Q&A



Workshop: Breakout Session #1

1. What are the digital barriers to 
health you’ve encountered in your 
work and/or what digital barriers to 
health have the communities you 
served faced in accessing health 
care? 

2. How do digital barriers to health 
contribute to, or worsen, health 
disparities for California 
communities? 

3. What solutions for digital barriers to 
health care access have you/could 
you use in your work to make access 
to health care more accessible for the 
communities you work with or for?

1. Write out 2-3 barriers on 
the provided post it notes.

2. Then, as a group, create 
categories/groupings of the 

barriers you wrote down. 

3. Place the groups post its 
under the categories you 

delineated.



Workshop: Breakout Session #2

1. What supports or polices are needed to operationalize the solutions
identified for breaking down digital barriers to health care?

2. In what ways can the state digital equity plan help support you in
breaking down the digital divide to advance health equity in your
work?



15 Minute Break



Closing the Digital Divide 
and Health Equity Gaps

Sunne Wright McPeak, MPH
President and Chief Executive Officer
California Emerging Technology Fund (CETF)



@itup

@InsuretheUninsuredProject

@InsuretheUninsuredProject

www.itup.org

Thank You!

Follow ITUP on Social Media!



Health, Equity, and 
the Digital Divide

Shirley Lam, MPH
Senior Policy Project Coordinator, 

Insure the Uninsured Project (ITUP)

Attachment B



Closing the Digital Divide: Investments

• CA Commitment to Continuing PHE Telehealth Flexibilities
• CA Health and Human Services Agency (CalHHS)
• Department of Health Care Services (DHCS)
• CA Department of Aging (CDA)

• CA’s “Broadband for All” Initiative and $6.5 Billion
• Government Operations Agency (GovOps Agency)
• CA Department of Technology (CDT)
• CA Public Utilities Commission (CPUC)

• Federal Broadband $45 Billion Dollars in the Infrastructure, Investment and 
Jobs Act of 2021 (IIJA)

• Federal Communications Commission (FCC)
• National Telecommunications and Information Administration (NTIA)



State-Level Broadband Engagement

• California Public Utilities Commission
• Regional Broadband Consortia
• Funding Opportunities

• Broadband Adoption Account
• California Teleconnect Fund
• Broadband Public Housing Account (Implementation Rulemaking Underway)

• California Department of Technology, Broadband for All Initiative
• Middle-Mile Advisory Committee
• California Broadband Council 
• State Digital Equity Plan (forthcoming)

• Legislature
• Budget

https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-consortia-account
https://broadbandforall.cdt.ca.gov/last-mile-broadband/
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-adoption-account
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-teleconnect-fund
https://broadbandforall.cdt.ca.gov/
https://cdt.ca.gov/middle-mile-advisory-committee/
https://broadbandcouncil.ca.gov/


Upcoming Engagement Opportunity: 
Middle-Mile Advisory Committee

Meets the Third Friday of Every Month
• November 18, 2022, 10:00 a.m.- 11:30

a.m.
• https://us06web.zoom.us/j/86792000768

• Meeting Agenda
• Welcome/Opening Comments
• Executive Report Out
• Project Approach Updates
• Public Comment

https://us06web.zoom.us/j/86792000768
https://middle-mile-broadband-initiative.cdt.ca.gov/pages/mmac-agenda-july-22-2022


Upcoming Engagement Opportunity: 
California Broadband Council

California Broadband Council Meeting
• October 12, 2022, 9:30 a.m. – 11:30 a.m.
• Recording of Meeting
• https://us06web.zoom.us/j/83999730119
• Existing CA State Broadband Action Plan

• Agenda Highlights
• State Digital Equity Plan—Update
• Expected CA Funding: $4 Million in Fall 2022
• https://broadbandusa.ntia.doc.gov/resources/grant-programs/digital-equity-

programs

https://www.youtube.com/watch?v=rsePDikpYxM
https://us06web.zoom.us/j/83999730119
https://broadbandcouncil.ca.gov/action-plan/
https://broadbandcouncil.ca.gov/wp-content/uploads/sites/68/2022/09/cbc-meeting-agenda_10-12-2022.pdf?emrc=1e18bf
https://broadbandusa.ntia.doc.gov/resources/grant-programs/digital-equity-programs
https://broadbandusa.ntia.doc.gov/resources/grant-programs/digital-equity-programs


Upcoming Engagement Opportunity: 
Broadband, Equity, Access and 
Deployment (BEAD)

Met this past Monday
• October 24, 2022, 9a.m. - 1 p.m.

• Topics of Discussion
• State’s Equity and Broadband programs
• Implementations of State’s Broadband for

All initiatives
• Briefing of BEAD planning process
• Engagement and partnership with the

State
• Q&A session



Opportunities to Drive Change for 
Healthy Families and Equitable 
Communities
Thursday, June 8, 2023 
1:30 p.m. – 3:00 p.m.

Digital Equity is Health Equity

Attachment C



Housekeeping
• This session is being recorded. The meeting, links and resources will 

be emailed to participants and posted to the ITUP website after the 
meeting.

• Closed Captioning is available. To enable captions, select the “CC” or 
transcript icon from your toolbar.

• Submit your questions at any time during today’s webinar using the 
Q&A function on your screen

• Chat is open and we encourage you to engage throughout today’s 
discussion.



About ITUP
Policy Priority Areas





The Basics: Addressing Digital Equity for Better Health Outcomes

Maddie Ribble, MPH (he/him)
Director, Social Drivers of Health, The Children’s 
Partnership (TCP) 



About The Children’s Partnership



Source: National Digital Inclusion Alliance (NDIA) 
https://www.digitalinclusion.org/definitions/



Los Angeles County





Opportunities Enabled by Digital Equity 



The Basics: Addressing Digital Equity for Better Health Outcomes

Marissa Montano, PhD (she/her)
Director of Policy, Insure the Uninsured Project 
(ITUP) 



Why Focus on Digital Equity?

• Our Goal: Achieve an Equitable and Accessible 
Health System by Closing the Digital Divide

• Needed to Fulfill the Potential of:
• Telehealth and Virtual Care
• Health Information Exchange
• Health Access and Equity
• Future Health Innovations

• Address the Social Determinants of Health

The future of health care and health care innovation is grounded in 
technology and connectivity. 



Federal & State Regulation of Broadband



• California Broadband for All Initiative
• California Broadband Council (CBC)

• Wednesday, July 26, 2023 at 9:30 a.m. – 11:30 a.m.
• Wednesday, October 25, 2023 at 9:30 a.m. – 11:30 

am.
• Middle-Mile Advisory Committee (MMAC)

• Friday, July 21, 2023 at 10 a.m. – 11:30 a.m.
• Friday, October 20, 2023 at 10 a.m. – 11:30 a.m. 

• California Public Utilities Commission (CPUC)
• Broadband, Equity, Access, and Deployment 

(BEAD) Rulemaking
• R.23-02-016

California Engagement Opportunities

https://broadbandforall.cdt.ca.gov/
https://broadbandforall.cdt.ca.gov/about/#sec1
https://middle-mile-broadband-initiative.cdt.ca.gov/
https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-consortia-account/consortia-information
https://www.cpuc.ca.gov/news-and-updates/all-news/cpuc-to-consider-rules-for-federal-broadband-funding-2023
https://www.cpuc.ca.gov/news-and-updates/all-news/cpuc-to-consider-rules-for-federal-broadband-funding-2023
https://apps.cpuc.ca.gov/apex/f?p=401:65:0::NO:RP,57,RIR:P5_PROCEEDING_SELECT:R2302016


California Engagement Opportunities

• State Digital Equity Plan (SDEP)
• Outcome Area Working Groups (OAWGs)

• Health 
• Thursday, June 15, 2023 at 10:00 a.m. – 11:30 a.m.

• Digital Literacy
• Wednesday, June 14, 2023 at 11:00 a.m. – 12:30 p.m.

• Statewide Planning Group Meetings (SPG)
• Wednesday, July 26, 2023 at 12:00 p.m. – 2:00 p.m. 
• Wednesday, October 25, 2023 at 12:00 p.m. – 2:00 p.m.

• Regional Meetings
• California State Digital Equity Plan Public Survey

https://broadbandforall.cdt.ca.gov/state-digital-equity-plan/
https://broadbandforall.cdt.ca.gov/state-digital-equity-plan-old/plan-development-process/
https://broadbandforall.cdt.ca.gov/state-digital-equity-plan-old/plan-development-process/
https://broadbandforall.cdt.ca.gov/events/
https://broadbandforall.civilspace.io/en/projects/california-department-of-technology-broadband-digital-equity-survey/engagements/california-state-digital-equity-plan-public-survey-10-15-minutes/sections/1


Addressing Digital Barriers to Health in 
California Communities

• Regional Collaborations
• Create, Lead or Join a Local Consortium

• Leveraging Health Care Infrastructure and 
Workforce to Address Digital Barriers to Health

• Serving as an Anchor Institution 
• Community Health Workers as Digital Navigators

• Data Collection to Identify Digital Barriers to 
Health

• Outreach and Enrollment in the Affordable 
Connectivity Program (ACP)

https://www.cpuc.ca.gov/industries-and-topics/internet-and-phone/california-advanced-services-fund/casf-consortia-account/consortia-information
https://www.fcc.gov/acp
https://www.fcc.gov/acp


Federal Engagement Spotlight: FCC Anti-Discrimination Taskforce

Sanford S. Williams, Esq., MBA (he/him)
Special Advisor to Chairwoman Rosenworcel 
and Deputy Managing Director, The Office of 
the Managing Director, Federal Communications 
Commission (FCC) 



Fireside Chat: Activating Health 
Leaders to Advocate for Digital Equity

Marissa Montano, PhD (she/her), Director of Policy
Insure the Uninsured Project (ITUP)

KaBria A. Payden (she/her), Legislative Assistant 
Assemblymember Chris Holden, 41st District

Kevin Shimamoto, MBA (he/him), Vice President and Advisor to 
the Chief Information Officer
Valley Children’s Hospital



TCP Digital Equity Policy Priorities



tinyurl.com/HealthLeaders4DigitalEquity

http://tinyurl.com/HealthLeaders4DigitalEquity


Thank you!
Complete the Event 

Evaluation

Organizers Contact Information:
Marissa@itup.org 
mribble@childrenspartnership.org

https://www.surveymonkey.com/r/YNCP8ZQ
https://www.surveymonkey.com/r/YNCP8ZQ
mailto:Marissa@itup.org
mailto:mribble@childrenspartnership.org


Ensuring Equitable Health 
Coverage and Access in 
Pandemic Recovery 

Crispin Delgado, MPP (he/him), Executive Director
Marissa Montano, PhD (she/her), Director of 
Policy

Attachment D



ITUP Mission & Vision 

Mission
ITUP’s mission is to promote innovative and workable policy solutions that expand 
health care access and improve the health of all Californians. ITUP implements its 
mission through policy-focused research and broad-based stakeholder engagement.

Vision
ITUP believes that all Californians should have a fair opportunity to live their 
healthiest lives.



ITUP Values

ITUP Seeks a Health Care System that is: 
Universal – All Californians are eligible for comprehensive health coverage and services, including 
primary, specialty, behavioral, oral, and vision health services, as well as services that address the 
social determinants of health.

Equitable – All Californians receive health care coverage, treatment, and services that address the 
social determinants of health regardless of health status, age, ability, income, language, race, 
ethnicity, gender identity, sexual orientation, immigration status, and geographic region.

Accessible – All Californians have access to coverage options and services that are available, timely, 
and appropriate.

Effective – Health, health care, and related services that address the social determinants of health 
are person-centered, value-based, coordinated, and high-quality.

Affordable – Coverage and services are affordable for consumers at the point of purchase and care; 
and, at the health system level for public and private purchasers



The work 
continues...

Understanding the 
impact of COVID-19

+/- Policy changes

+/- Budgets

Explore Policy 
Solutions for 

the 
Remaining 

Uninsured & 
Underinsured

COVERAGE

Access to 
Health Care 

Including 
Behavioral 
Health and 

Specialty Care

ACCESS

Set a Vision 
for the Future 

of Health
MODERNIZATION



Health Care Is Local

Better Health 
Outcomes

Culturally 
Competent, 
Equitable, 

Quality Care

Addressing 
the Social 

Determinants 
of Health

Making Care 
AccessibleCoverage



California’s Culture of Coverage

Redetermination is a vulnerability in 
the progress so far, and the upcoming 

efforts to close the remaining 
coverage gaps in California. 



Impact of Redetermination on 
Enrollment

There are currently over 15 million enrolled in Medi-Cal
DHCS Projects that following redetermination there will be 12.8

million enrolled in Medi-Cal, resulting in 2 to 3 million people
dropping off of Medi-Cal coverage
Opportunity to screen for eligibility for other services
Communities of color have the highest risk of falling through

the cracks in redetermination



Impact of Redetermination on 
Enrollment

Poll Question
Who are the 

patients/communities 
that you serve that 

you think will be most 
impacted by 

redetermination?

What are the solutions you have planned to reach these communities? 

Menti.com      use code 4290 6525



Learning from Coverage Expansion: 
Effective Outreach Strategies 

Early Outreach in California
Leveraging Trusted Messengers
Participating in Community-Led Events
Frequent, Community-Based Messaging 

Campaigns
Pairing Enrollment Outreach with Education and 

Additional Resources



Leveraging the Opportunity to Get 
Medi-Cal Members Connected 

While the pandemic is "over" it is important the message the value of
ongoing coverage
 Ensure each re-enrollee understands their benefits and how to access

care
 This is a critical point to re-engage patients in their health, understanding

that continuity and connectedness are the drivers of patient engagement



Why Broadband and Connectivity?

• Health Care is Increasingly Reliant on
Broadband and Technology.

• Connectivity and Access to Devices is Needed
to Fulfill the Potential of:

• Telehealth and Virtual Care
• Health Information Exchange
• Health Access and Equity
• Future Health Innovations

• Address the Social Determinants of Health,
including economic mobility and education



Immediate Broadband Solution: The 
Affordable Connectivity Program (ACP)

• Federally funded and administered by the 
Federal Communications Commission (FCC) 
Program  

• Permanent extension of the federal 
Emergency Broadband Benefit (EBB)

• Subsidizes internet and devices for low-
income families 

• Complimentary to the federal Lifeline 
Program which is specific for mobile phone 
connectivity

Eligible households can 
receive:
• Up to $30/month 

discount for broadband 
service and associated 
equipment rentals;

• Up to $75/month 
discount for households 
on Tribal lands

• Up to $100 for an 
appropriate device, 
where ISPs participate



Who Qualifies for ACP?

A household (HH) is eligible if a member of the 
household meets one of the criteria below:
• Participates in one specific assistance programs, such as 

Medi-Cal, WIC, CalFresh, or Lifeline.
Tip:  Lifeline recipients can skip the application.

• Has income that is at 200% or below the Federal Poverty 
Level.

Tip:  For a family of 4, it is $55,500 or less a year.
• Receives a Pell Grant in the current school year.
• Has a child at a Community Eligibility Provision (CEP) 

designated school, which is a subset of the Free and Reduced 
Lunch Program. Tip: The school will be listed in the 
application if is part of the CEP.

Number of 
People in 

Household

Gross Monthly 
Income Eligibility 
Standards 200% 
Federal Poverty 
Level Maximum 

Gross Income 
Allowed

Annual Income 
Eligibility for 
200% Federal 
Poverty Level 
Gross Income

1 $2,265 $27,180
2 $3,052 $36,620
3 $3,838 $46,060
4 $4,625 $55,500
5 $5,412 $64,940
6 $6,198 $74,380
7 $6,985 $83,820
8 $7,772 $93,260

Each 
Additional 
Member $787 $9,440

https://docs.google.com/spreadsheets/d/1jSFE6h3iGs-F_bEr9etLBK1em8VCEdvW/edit?usp=sharing&ouid=111992866143994870411&rtpof=true&sd=true


Preparing to Apply

You Need:
 A valid email address that can be accessed 

to check on status of the ACP application.
 Your first and last name and date of birth 

must match on these 3:
   Identity documents
   ACP Application 
   Internet Service Provider (ISP) Account

 Your proof of eligibility documents, e.g. 
• Monthly Statement from Lifeline, Medi-Cal, 

CalFresh
• Proof of Participation in National School Lunch 

Program (NSLP) at a CEP designated school
• Pell Grant Award Letter

FCC List
• Social Security Number (not required)
• Tribal Identification Number
• U.S. Driver's License
• Other Government-issued ID, e.g. state ID
• U.S. Military ID
• Passport (Current from any country)
• Individual Taxpayer Identification Number 

(ITIN)
• Matricula (Mexican Government ID Card)
• VISA Consular Card (Country Issued ID)
• Birth Certificate (Any Country) for the minor 

that is the Benefit Qualifying Person (BQP)

https://getemergencybroadband.org/how-to-apply/show-you-qualify/


Sample Messages for Assisting Consumers

• Would you like to save money on your Internet bill? In some cases it might even 
be free. Look at this flyer and call the phone number to see if you can sign up for 
$30 a month discount.  Nobody will ask you if you are documented.  Please don’t 
miss this opportunity and call today.

• Did you know you might be able to get a free mobile phone and free or low-cost 
home Internet that is actually fast?  Here is more info. Call the number and the 
community group that answers can be very helpful, and they will not ask you if 
you are documented.  Please don’t miss this opportunity and call today.

• Let me give you some information about how to qualify for very low-cost – in 
some cases even free – home Internet.  Just call this phone number and a 
community group can help you apply.  They can tell how to get a $30 a month 
discount on most Internet services.  Some companies offer 100 mbps, with 
unlimited data for home Internet. Please don’t miss this opportunity and call 
today. 



How to Get Your Community 
Connected 

• Call toll-free (323) 801-8220, for help.
• You will reach staff at community 

organizations around the state who have a 
team of Digital Navigators who are 
experienced with helping people get:

• The ACP Benefit
• Affordable Internet Service
• Low-Cost Devices 
• Digital Literacy Training

• Enroll in ACP:
• Need a Low-Cost Computer or 

Digital Skills Training? Visit:
• https://www.internetforallnow.org

/devices   
• www. Human I-T.org

https://www.itup.org/wp-content/uploads/2023/03/FINAL-ITUP-ACP-Flyer-2023.pdf
https://www.internetforallnow.org/devices
https://www.internetforallnow.org/devices
https://www.human-i-t.org/


Getting This Information Out to You 
Communities

• Social Media Posts
• Outreach and Enrollment Events with Partners
• Leveraging Community Health Worker Networks
• Distributing Flyers:

• Email
• Newsletters
• Website Banners and Info



Continue the Conversation! 

 Register HERE for the 2023 ITUP Regional Workgroups!
 Tuesday, July 18 at 1:00 – 2:00 p.m.

 Central Valley (Fresno, Inyo, Kern, Kings, Madera, Mariposa, Merced, Mono, San Joaquin, 
Stanislaus, Tuolumne, and Tulare Counties)

 Tuesday, August 22 at 10:00 – 11:30 a.m. 
 North Central (Alpine, Amador, Calaveras, El Dorado, Napa, Placer, Sacramento, Solano, 

Sonoma, and Yolo Counties)

https://www.itup.org/events/2023-virtual-itup-regional-workgroups/


@itup

@InsuretheUninsuredProject

@InsuretheUninsuredProject

www.itup.org

Questions?
Thank you!

crispin@itup.org
marissa@itup.org 

mailto:crispin@itup.org
mailto:Marissa@itup.org
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